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March 9, 2009

Rick Glass

Steven Richards & Associates
22 N Safford Ave.

Tarpon Springs, FL 34689

Dear Rick:

On behalf of the entire team at Maxim Healthcare Services, we would like to thank you for your
guidance in positioning CareMax Medical Resources for its successful divestiture to Walgreen
Co.

We began our relationship with your firm in 2005 as a buyer of home respiratory and home
infusion services thru the acquisition of Terry Respiratory Services in Houston and Dallas Texas.
We were immediately impressed with your candor and straightforward approach as the sellers
representative (a rare quality in the marketplace then and now).

As we made the decision to focus on our core business mix of home health nursing, medical
staffing and wellness, we evaluated a number of merger and acquisition firms to represent us in
the divestiture of our CareMax subsidiary. We chose SRA because of your reputation with the
industry, your long standing relationships with both strategic and financial buyers, and my
personal experiences of having worked with you as a buyer. Needless to say, we were most
impressed with having you as our representative and firmly believe that you were instrumental in
positioning us to a wide variety of buyers allowing us to find a buyer best suited to integrate our
patients and our employees.

[ would also like to thank Steve Outz for his outstanding work in accurately presenting our
financial and operational metrics. Steve spent countless hours analyzing data from our clinical,
operational, and accounting software programs to present the results in a tangible, easily
accessible format for buyers to review.

Thank you for your guidance and support throughout our engagement with SRA. I am certain our
paths will cross again in the near future.

Sincerely,

5w G

Bob LeBeau
Vice President



